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nuova contessa overview

Optional Headrest adjusts vertically, 
forward and backward and rotates.

Headrest accessory must be installed 
on-site by customer.

NuTess Zehedral Mesh Back

Optional Lumbar Element has  
an apex height-adjustment of 

2-1/4"and responds to user’s back 
curve depth and pressure

3" Soft or Hard Casters

Arm Options: Fixed or 4D Arms with 
Pivoting Arm Caps that provide width, 
depth and pivot adjustment

Pivot: 20˚ inward, 10˚ outward

Arm Height Adjustment: 4"

Width Adjustment: 4-1/4"

Depth Adjustment: 1-9/16"

Standard Pneumatic Cylinder provides 
height-adjustment of 4 1/2”

Variable Back Tilt can be locked in 
five positions or move freely

Synchro-tilt 2.8:1 ratio and Tilt-
Tension Control

Aluminum 5-Star Base with  
painted or polished finish

statement of line

NuTess Zehedral Mesh Seat

Standard Seat Depth Adjustment of 2”

Nuova Contessa is a redesigned and enhanced version of Teknion’s classic Contessa task chair. 

A refined aesthetic, advanced adjustment mechanisms, increased strength and durability deliver uncompromised comfort and 
performance for diverse body types.

Refinement of function, comfort and style.

Nuova Contessa – Synchro-Tilt Task Chair, Assembled, All Mesh (NCSA)

All Mesh  
No Headrest, 
Fixed Arms, 
No Lumbar 

(NCSANFN)

All Mesh  
No Headrest, 
Fixed Arms, 

With Lumbar 
(NCSANFY)

All Mesh  
No Headrest,  

4D Arms, 
No Lumbar 

(NCSANPN)

All Mesh  
No Headrest, 

4D Arms, 
With Lumbar 
(NCSANPY)

All Mesh  
With Headrest,  

Fixed Arms, 
No Lumbar 

(NCSAHFN)

All Mesh  
With Headrest, 

Fixed Arms, 
With Lumbar 
(NCSAHFY)

All Mesh  
With Headrest, 

4D Arms, 
No Lumbar 

(NCSAHPN)

All Mesh  
With Headrest, 

4D Arms, 
With Lumbar 
(NCSAHPY)

mesh finishes frame and base finishes

Banner Tess 
Silver

Brier Very 
White

BassaltLapis EbonyIron
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nuova contessa overview (continued)

Optional Headrest adjusts vertically, 
forward and backward and rotates.

Headrest accessory must be installed 
on-site by costumer.

Upholstered Back

Optional Lumbar Element has  
an apex height-adjustment of 

2-1/4"and responds to user’s back 
curve depth and pressure

3" Soft or Hard Casters

Arm Options: Fixed or 4D Arms with 
Pivoting Arm Caps that provide width, 
depth and pivot adjustment

Pivot: 20˚ inward, 10˚ outward

Arm Height Adjustment: 4"

Width Adjustment: 4-1/4"

Depth Adjustment: 1-9/16"

Standard Pneumatic Cylinder provides 
height-adjustment of 4 1/2”

Variable Back Tilt can be locked in 
five positions or move freely

Synchro-tilt 2.8:1 ratio and Tilt-
Tension Control

Aluminum 5-Star Base with  
painted or polished finish

Upholstered Seat 

Standard Seat Depth Adjustment of 2”

Nuova Contessa – Synchro-Tilt Task Chair, Assembled, Dual Upholstery (NCSM)

Dual Upholstery  
No Headrest, 
Fixed Arms, 
No Lumbar 

(NCSMNFN)

Dual Upholstery  
No Headrest, 
Fixed Arms, 

With Lumbar 
(NCSMNFY)

Dual Upholstery  
No Headrest,  

4D Arms, 
No Lumbar 

(NCSMNPN)

Dual Upholstery  
No Headrest, 

4D Arms, 
With Lumbar 
(NCSMNPY)

Dual Upholstery  
With Headrest,  

Fixed Arms, 
No Lumbar 

(NCSMHFN)

Dual Upholstery  
With Headrest, 

Fixed Arms, 
With Lumbar 
(NCSMHFY)

Dual Upholstery  
With Headrest, 

4D Arms, 
No Lumbar 

(NCSMHPN)

Dual Upholstery  
With Headrest, 

4D Arms, 
With Lumbar 
(NCSMHPY)

mesh finishes frame and base finishes

Banner Tess 
Silver

Brier Very 
White

BassaltLapis EbonyIron
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nuova contessa dimensions & material requirements
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Seat Depth 
16-1/2" – 18-1/2"

Back Width 
19-1/2"

Seat Width 
20"

Distance from Arm Rest to Front of Seat
2" – 6-9/16"

Lumbar Apex Height 
7-3/4"-10"

COM/COL material requirement

The pattern, repeat and directionality of fabric may increase the amount of yardage required. 

Leather quantities should always be rounded up to the next hide size, as yields vary from 60-80% and are affected by the quality, size 
and shape of the hide, and by the location and quantity of blemishes. 
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Overall Width 
27"

Overall Depth 
27"

DUAL UPHOLSTERED SEAT
 
 COM COL
 [yards] [sq. ft]
 0.75 13.5

Seat Pan Angle
1˚

Angle between Seat and Back
98˚-116˚

weight

Task Chair No Headrest or Lumbar 47 lbs

Task Chair with Lumbar and Headrest 54 lbs

features

• Designed and tested for users up to 300 lbs

• Meets ANSI/BIFMA Requirement
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 Lifting the slide levers under both 
sides of the seat allows it to be 
adjusted forwards and backwards.

To adjust the width of the 4D arms, 
grab the arm pad on both sides and 
push to the left or to the right to the 
desired position.
Simultaneously pivot the arm pad 
inward or outward to the desired 
angle. Arm pad depth can be 
controlled by grabbing the pad and 
sliding it forward or backward.

Back tilt adjustment

RIGHT

When the chair back is at the 
desired angle, press the lever once 
to lock it in position. Pressing the 
lever again frees the chair back. 

LEFT

 Seat height can be adjusted by 
lifting the lever at the front of 
the right armrest. When this lever 
is lifted, the weight of the body 
will cause the seat to lower, and 
releasing it stops the seat at the 
desired height. Lifting the lever 
with no weight on the seat allows 
it to rise.

Back tilt adjustment

RIGHT

With an unlocked back setting, 
turn the dial found under the right 
side of the seat to adjust tension. 
This dial increases or reduces the 
resistance of the chair back while 
reclining. There are 1 - 4 settings, 
with 4 being the stiffest. Rotating 
this dial clockwise will reduce 
the tension and rotating the dial 
counterclockwise will increase the 
tension.

To adjust the arm height, press 
the button below either arm 
rest to raise or lower it to the 
desired position.

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

Back tilt adjustment

RIGHT

seat height-adjustment

back tension adjustment

4D arm-width, depth, pivot and height-adjustment

back tilt adjustment

seat depth adjustment

nuova contessa adjustment features & instructions



65seating price & application guide – January 27, 2025

S T A C K I N G  C H A I R S S O F T  S E A T I N GM U LT I - U S E  C H A I R SW O R K  C H A I R SI N D E X

  The lumbar height-adjustment 
levers can be found on either side 
of the chair back frame.
The height of the lumbar support 
can be adjusted by sliding it up 
and down. 
Lumbar responds uniquely to 
user’s back curve depth and 
pressure.

Back tilt adjustment

RIGHT

lumbar height-adjustment

nuova contessa adjustment features & instructions  
(continued)
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N C S A
Nuova Contessa – Synchro-Tilt 

Task Chair, Assembled, All Mesh 

FEATURES
•  Aluminum finish option, arm pads are Grey for durability
•  Standard pneumatic cylinder provides height-adjustment of 4-1/2"
•  Back-tilt can be locked in five positions or left free flow
• Seat depth adjustment of 2"
•  Optional Lumbar Element has an apex height-adjustment of 2-1/4" and responds 

uniquely to user’s back curve depth and pressure
• Frame and 5-Star Base are Aluminum
•  Synchro-tilt 2.8:1 ratio and Tilt-Tension Control
NOTES
Headrest accessory must be installed on-site by customer.
Optional Headrest: 
 - Ebony Upholstered pad for Ebony frames 
 -  Grey upholstered pad for Tess Silver and Very White plastic frames
Arm finish color corresponds with Body/Plastic finish color 
 -  For Very White with Polished Aluminum finish option, arm pads are Grey for 

durability
Xpress  Available through Teknion’s Xpress Program.

DESCRIPTION PRICE
 
     Tess Very White with Ebony with 
NO HEADREST (N)   Ebony Silver Polished Aluminum Polished Aluminum
Fixed Arms, No Lumbar 1975 1975 2223 2223
Fixed Arms, With Lumbar 2077 2077 2325 2325
4D Arms, No Lumbar 2182 2182 2430 2430
4D Arms, With Lumbar 2284 2284 2532 2532 

WITH HEADREST (H)
Fixed Arms, No Lumbar 2223 2223 2474 2474
Fixed Arms, With Lumbar 2325 2325 2576 2576
4D Arms, No Lumbar 2430 2430 2681 2681
4D Arms, With Lumbar 2532 2532 2782 2782
 
If Soft Casters (A) are specified add  28

4D
Arm

Fixed
Arm

Xpress

Frame and Base Finish 
 

52  Ebony (Body finished in 
Ebony)

99  Tess Silver (Body finished in 
Grey)

C8  Very White with Polished 
Aluminum (Very White 
Plastic, Polished Aluminum 
Frame and Base) 

C9  Ebony with Polished 
Aluminum (Ebony plastic, 
Polished Aluminum Frame 
and Base)

Headrest 
 

N No Headrest 

H  With Headrest

Arm Style 
 

F Fixed Arms 

P  4D Arms

Lumbar Element 
 

N  No Lumbar 
Element

Y  With Lumbar 
Element

Back Finish 
(NuTess  

Mesh Back)
SB15  Iron

SB16  Basalt

SB19 Brier

SB20 Banner

SB21 Lapis

Cylinder Style 
 

1  Standard

3  Low

PRODUCT OPTIONS

Casters 
 

Casters, Hard

A  Casters, Soft 

NCSA N P Y SB15 1

SAMPLE ORDER CODE

A52
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NCSM N P Y SB15 E523 1

N C S M
Nuova Contessa – Synchro-Tilt 
Task Chair, Assembled, Dual 
Upholstery

FEATURES
•  Aluminum finish option, arm pads are Grey for durability
•  Standard pneumatic cylinder provides height-adjustment of 4-1/2"
•  Back-tilt can be locked in five positions or left free flow
• Seat depth adjustment of 2”
•  Optional Lumbar Element has an apex height-adjustment of 2-1/4" and responds 

uniquely to user’s back curve depth and pressure
• Frame and 5-Star Base are Aluminum
•  Synchro-tilt 2.8:1 ratio and Tilt-Tension Control
NOTES
Headrest accessory must be installed on-site by costumer.
Optional Headrest: 
 - Ebony Upholstered pad for Ebony frames 
 -  Grey upholstered pad for Tess Silver and Very White plastic frames
Arm finish color corresponds with Body/Plastic finish color 
 -  For Very White with Polished Aluminum finish option, arm pads are Grey for 

durability
Xpress  Available through Teknion’s Xpress Program. 

Finish 
 

52  Ebony (Body finished in 
Ebony)

99  Tess Silver (Body finished in 
Grey)

C8  Very White with Polished 
Aluminum (Very White 
Plastic, Polished Al Frame 
and Base) 

C9  Ebony with Polished 
Aluminum (Ebony Plastic, 
Polished Al Frames and Base)

Headrest 
 

N  No Headrest 

H  With 
Headrest

Arm Style 
 

F  Fixed Arms 

P  4D Arms

 

Lumbar 
Element 

N  No Lumbar 
Element

Y  With 
Lumbar 
Element

Back Finish 
(NuTess  

Mesh Back)
SB15  Iron

SB16 Basalt

SB19 Brier

SB20 Banner

SB21 Lapis

Seat 
Upholstery 

Finish
 Fabric

Cylinder  
Style 

1  Standard

3  Low

PRODUCT OPTIONS

SAMPLE ORDER CODE

AC9

4D
Arm

Fixed
Arm

Xpress

Casters 
 

Casters, Hard

A  Casters, Soft 

See pricing on the following page.
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N C S M
Nuova Contessa – Synchro-Tilt 

Task Chair, Assembled, Dual 
Upholstery(Continued)

DESCRIPTION PRICE
 
     COM/ COL/
NO HEADREST (N)   Grade 1 Grade 2 Grade 3 Grade 4 Grade 5 Grade 6 Grade 7 Grade 8 Grade 9 Grade 10
Fixed Arms, No Lumbar   1975 1998 2026 2052 2079 2104 2132 2159 2182 2272
Fixed Arms, With Lumbar   2077 2102 2130 2154 2180 2205 2233 2260 2284 2375
4D Arms, No Lumbar   2182 2205 2233 2259 2286 2311 2339 2366 2389 2479
4D Arms, With Lumbar   2284 2309 2337 2361 2387 2412 2440 2467 2490 2582

    Leather Leather Leather Leather
 LA LB LC LD
Fixed Arms, No Lumbar 2272 2328 2500 2556
Fixed Arms, With Lumbar 2375 2430 2600 2658
4D Arms, No Lumbar 2479 2535 2707 2763
4D Arms, With Lumbar 2582 2637 2806 2865

     COM/ COL/
WITH HEADREST (H)   Grade 1 Grade 2 Grade 3 Grade 4 Grade 5 Grade 6 Grade 7 Grade 8 Grade 9 Grade 10
Fixed Arms, No Lumbar   2223 2246 2274 2300 2327 2352 2380 2407 2430 2523
Fixed Arms, With Lumbar   2325 2350 2378 2404 2428 2454 2481 2508 2533 2625
4D Arms, No Lumbar   2430 2453 2481 2507 2534 2559 2587 2614 2637 2729
4D Arms, With Lumbar   2532 2557 2585 2611 2635 2661 2688 2715 2740 2831

    Leather Leather Leather Leather
    LA LB LC LD
Fixed Arms, No Lumbar 2523 2579 2748 2804
Fixed Arms, With Lumbar 2625 2683 2849 2906
4D Arms, No Lumbar 2729 2786 2955 3011
4D Arms, With Lumbar 2831 2889 3056 3113
 
Ebony with Polished Aluminum (C9) is specified add  248
If Very White with Polished Aluminum (C8) is specified add  248
If Soft Casters (A) are specified add  28

Xpress
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N C A A
Nuova Contessa – Accessories

FEATURES
• Retrofitable on all Nuova Contessa Chairs
• Fixed Coat Hanger can also be used as a handle to move the chair
•  The Nuova Contessa Accessories are not compatible with the original Contessa 

model
•  Original Contessa Accessories (NCAY) are not compatible with the Nuova Contessa 

model
NOTES
Optional Headrest is finished with Ebony Upholstered pad for Ebony frames and Grey 
upholstered pad for Tess Silver and Very White plastic frame finishes.
Arm finish color corresponds with Body/Plastic finish color. For Very White with 
Polished.
Aluminum finish option, arm pads are Grey for durability.
Headrest accessory must be installed on-site by customer.
Coat Hanger and Headreast accessory can be used in conjunction.

Coat Hanger Headrest

PRICE
 

 248

Style 

1 Coat Hanger

2 Headrest

Finish 

52 Ebony

30 Grey

8C Very White

PRODUCT OPTIONS

SAMPLE ORDER CODE

NCAA 1 52
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